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BapeructpupoBaHo B MuHiocte Poccum 25 anpenst 2019 r. N 54499

MWHUCTEPCTBO NPOCBELLEHUA POCCUANCKOW ®EQEPALIUA

NMPUKA3
ot 13 mapta 2019 r. N 114

OB YTBEPXXOEHWUM NOKA3ATENEWN,

XAPAKTEPU3YIOLNX OBLME KPUTEPUN OLIEHKU KAYECTBA YCIIOBUI
OCYLLUECTBNEHUA OEPA3OBATENBHOW AEATENBHOCTU OPFAHU3ALMAMM,
OCYLUECTBNAOLWMMN OEPA3OBATEJNIbHYIO AEATENIBHOCTb MO OCHOBHbIM
OBLLUEOBPA3OBATEJIbHbIM MPOrPAMMAM, OBPA3OBATEJIbHbIM MPOrPAMMAM
CPEOHEIO NPO®ECCUOHAIIbBHOIO OBPA30BAHUA, OCHOBHbLIM NMPOrPAMMAM
NMPO®ECCUOHAIIbHOIO OBYYEHUA, AONONTHUTENbHbBIM
OBLUEOBPA3OBATEJIbHbIM MNPOrPAMMAM

B cooTtBeTcTBUM C nognyHkToM 4.2.49 lNonoxeHns o MuHuctepcTee npocselleHns Poccuickon ®enepaumn,
yTBEPXXAEHHOrO nocrtaHoBneHnem [pasutensctBa Poccuiickon ®epepauumn ot 28 uong 2018 r. N 884 "O6
yTBepxaeHun lMonoxennss o MuHuctepcTBe npoceelleHusa Poccunckon degepaumv v NpusHaHMn yTpaTUBLLMMU
cuny HekoTopbix akTtoB [MpaButenbctBa Poccuiickon ®epepaummn” (CobpaHune 3akoHogatenbcTBa Poccuinckon
depepaumm, 2018, N 32, cT. 5343), npukasbiBato:

YTBepaMTb Mpunaraemble nokasatenu, XapakTepusytolive obLiMe KpUTEpUM OLEHKM KadecTBa YCMoBUiA
OCYyLLECTBMNEHUS OOpas3oBaTenbHOW [AESATENbHOCTU OpraHM3auusiMu, OCYLLECTBRSIOWMUMM  0bpa3oBaTenbHyo
[esiTENbHOCTb MO OCHOBHbIM 06LLeobpasoBaTenbHLIM NporpaMMam, obpasoBaTenbHbIM NporpaMmmamM CpefHero
npodgeccmoHanbLHoro o6pa3oBaHnsl, OCHOBHLIM MporpammamM npogECCMOHaANbLHOr0 06y4eHUs, AONONHUTENbHbLIM
obLeobpasoBaTenbHbLIM NporpaMmMam.

MuHucTp
O.10.BACUITbEBA

MpunoxeHue

YTBEPXKOEHDI

npukaszoMm MuUHUCTepcTBa NPOCBELLEHNS
Poccunckon ®enepaunn

ot 13 mapTta 2019 r. N 114

NOKA3ATEIMN,

XAPAKTEPU3YIOLWUE OBLWME KPUTEPUU OLIEHKU KAYECTBA YCITIOBUMA
OCYLWECTBNEHNA OEPA30BATEJIbHON OEATENBHOCTU OPFAHU3ALIUAMM,
OCYLUECTBNAOLWLMAMUN OEPA3OBATEJNIbHYIO AEATENIbHOCTb MO OCHOBHbIM
OBLLUEOBPA3OBATEJIbHbLIM NMPOrPAMMAM, OBPA3OBATEJIbHbIM MPOrPAMMAM
CPEOHEIO NPO®ECCUOHAIIbHOIO OBPA30OBAHUA, OCHOBHbLIM NMPOrPAMMAM
NMPO®ECCUOHAIIBHOIO OBYYEHUA, AONONMHUTENbHbLIM
OBLUEOBPA3OBATEJIbHbIM NMPOrPAMMAM

I. MokasaTenu, xapakTepusylLime OTKPbITOCTb U AOCTYMHOCTb
MHcopMaLmm 06 opraHusauum, ocyLLecTBsOWeH obpa3oBaTenbHYO
AeATenbHOCTb (Aanee - opraHusauumn)
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N n/n lNokazaTtenu

CooTtBeTcTBME  MHGOPMauMM O OEATENbHOCTW  OpraHv3aumn, pasMeLleHHOW  Ha
o0LWwenocTynHbIX MHAOPMALMOHHBIX pecypcax, ee coaepXaHuio u nopsagky  (dopme)
pasmeLLeHmsl, YCTaHOBMNEHHbIM HOPMaTVBHBLIMW NPaBOBLIMU aKTaMM:

- Ha MH(POPMALIMOHHBIX CTEHAAX B MOMELLEHMN OpraHn3auny;

- Ha oduumanbHOM canTe opraHusaumy B MHAPOPMAaLUNOHHO-TENEKOMMYHUKALMOHHOW CeTu
"UnTepHeT" (ganee - cant) <1>

1.1.

Hannune Ha odwmumanbHOM cavTe opraHu3aumu (yupexaeHus) wuHdopmaumnm o
AVNCTaHLUMOHHBIX crocobax obpaTHOM CBA3M M B3aUMOAENCTBUS C MonyvaTensamm yenyr u mx
PYHKLMOHUPOBAHUE:

- TenedgoHa;

1.2. |- aNEeKTPOHHON NOYTbI;

- OMNEeKTPOHHbIX cepBMCOB (dhopma AnA nodadym SMeKTPOHHOro obpalleHus, nornyyYeHue
KOHCyrMbTauMmM No okasbiBaeMbIM ycrnyram, pasgen "H4acto sagaBaemble BONpochl");

- TEXHWYECKON BO3MOXHOCTW BbIPaXXEHWS nonydyarensMum obpasoBaTerbHbIX YCMyr MHEHUS O
KayecTBe OKasaHus YCnyr (Hanuuue aHkeTbl Ans onpoca rpaxaaH Unm runepccebinikn Ha Hee)

Jonsa nonyyatenen obpasoBaTenbHbIX YCNYr, YAOBNETBOPEHHbBIX OTKPbITOCTbIO, MOMHOTON U
AOCTYMHOCTBIO  MHGOpMauMM O  AeATeNnbHOCTM  OpraHusauuu, pasMelleHHOW  Ha
WH(OPMALMOHHBIX CTeHAax, Ha canTe (B % OT obuwero yncna onpoLleHHbIX nonyyvaTtenen
obpaszoBaTenbHbIX YCryr)

1.3.

<1> Cratbs 29 ®egepanbHoro 3akoHa oT 29 gekabpsi 2012 r. N 273-93 "O6 obpasoBaHum B Poccuinckon
Pepepaumn” (Cobpanne 3akoHoaaTtenbcTBa Poccuickon ®enepauun, 2012, N 53, cr. 7598; 2015, N 27, cT. 3989),
noctaHoBneHue lMpasutensctBa Poccuiickon ®epepaumm ot 10 nons 2013 r. N 582 "O6 yTBepxaeHWM npaBun
pa3mMeLleHuns Ha  odumumaneHom  canWTe  oDOpasoBaTeNbHOW  OpraHu3auuun B NHGOPMALIMOHHO-
TENEKOMMYHUKaLMOHHON ceTn "NHTepHeT" u oBHOBRNeHust MHgopmaumm o6 obpasoBaTesibHOM opraHusauumn”
(CobpaHue 3akoHogaTtenbcTBa Poccunckon deagepaumm, 2013, N 29, c1. 3964; 2015, N 43, cT. 5979; 2017, N 21,
cT. 3025; N 33, ct1. 5202).

Il. Moka3aTenu, xapakTepusyrowme KOMhOPTHOCTb YCIOBUN,
B KOTOpbIX OCyLleCTBMsieTCA obpa3oBaTenbHas AeATeNnbHOCTb

N n/n NokasaTenu

ObecneyeHne B oOpraHMsauMm KOMAIOPTHbIX YCMOBWUIA, B KOTOPbIX OCYLUECTBMSEeTCH
obpasoBaTtenbHasn AeATeNbHOCTb:

- HanMuKe 30Hbl OTAbIXa (OXMAAHUS);

2.1. |- HanuMuMe 1 NOHATHOCTb HaBUraLUK BHYTPY OpraHMU3aLmu;

- Hanu4e 1 AO0CTYNHOCTb NMUTLEBOW BOAWI;

- Hanu4ne 1 AO0CTYMNHOCTb CAHUTAPHO-TUTMEHNYECKUX MOMELLEHWIA;

- CaHMTapHOEe COCTOSHME MOMELLIEHWI opraHn3aLmm

Jons nonyyaTtenei o6pasoBaTenbHbIX YCNYT, YAOBNETBOPEHHLIX KOM(POPTHOCTHIO YCIOBUIA, B
2.2. |koTopblX oOcyllecTBrsieTca obpa3oBaTtenbHas AesdTenbHocTb (B % OT obuwero uucna
OMPOLLEHHbIX NonyvaTenei o6pa3oBaTenbHbIX YCyr)

lll. MokazaTenu, xapakTepusyoLwme A4OCTYMNHOCTb
obGpaszoBaTenbHON AeATEeNbHOCTU ANSl UHBANUAoB
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N n/n lNokazaTtenu

Ob6opynoBaHue TeppuTOopuUW, Npuierawwer K 3AaHWAM OpraHu3aumu, U MOMELLEHUA C
y4eTOM OOCTYMHOCTU AN UHBaNUAOB:

- 060opyOoBaHMe BXOAHBIX FPyNn naHaycamu (MogbeMHbIMU nnaTdopmamm);

- HanM4ne BblAeNeHHbIX CTOSIHOK f1s1 aBTOTPAHCNOPTHBLIX CPEACTB UHBANWAOB;

310 HanuMune aganTMpOBaHHbLIX T TOB, NOPYYHEN, pacLUMPEHHBIX ABEPHbLIX NPOEMOB;
- Hanm4mMe CMEeHHbIX KpPeCer-KOmnsCoK,;
- Hanunuve cneumanbHO OOOPYAOBaHHbLIX CAHUTAPHO-TUTMEHWYECKMX MNOMELUEeHUA B
opraHusaumm
ObecneveHne B opraHusauuy yCrnoBUW AOCTYNHOCTW, MO3BONSANLMX MHBaNMaam nony4vaTb
obpasoBaTenbHble YCNnyry HapaBHe C APYrMMU:
- aybnuposaHve onsg NHBanuMAoB Mo CIyXy Y 3PEHUI0 3BYKOBOWM W 3pUTENbHOM MHGOpMaLnK;
- AybnuposaHue Hagnucen, 3HakoB 1 MHOW TEKCTOBOW 1 rpadnyeckon nHopmMaLmm 3Hakamu,
BbINOMHEHHbIMU pernbedHO-ToYeYHbIM WpudTom bpanns;

3 | BOSMOXHOCTb MNpEAOCTaBNeHMs MHBanMAaM Mo Cryxy (cnyxy wn 3peHuio) ycnyr

cypoonepesoaynka (TudnocypaonepeBoynka);

- anbTepHaTMBHOW BEPCUN cailTa opraHM3auun Ans UIHBanuAoB Mo 3PEHMIO;

- NoOMoLLb, OKasbiBaemasi paboTHMKaMK opraHM3aLmu, npoweawmmMmm Heobxoaumoe obyyeHne
(MHCTPYKTMPOBAHUE), MO CONPOBOXAEHMIO MHBANNAOB B MOMELLEHUN OpraHn3aumy;

- BO3MOXHOCTb NpefocTaBneHnst obpasoBaTenbHbIX YCryr B ANCTAHUMOHHOM PEXUME NN Ha

nomy

Jona  nonydyateneit  oGpasoBaTenbHbIX — YCNyr,  YOOBIIETBOPEHHLIX  AOCTYMHOCTHIO
3.3. | oGpasoBaTenbHbIX YCryr Ans UHBanuaoB (B % OT 06LUEro Yvcna OnpoLUEHHbIX NonyvaTenei
06pasoBaTenbHLIX YCRyr - UHBANMAOB)

IV. Noka3aTenu, xapaktepusyrLine goobpoxenaTtenbHOCTb,
BeXNUBOCTb PabOTHMKOB opraHu3sauum

N n/n lNokazaTtenu

Hona nonyyatenen obpasoBaTenbHbIX YCNyr, YOOBNETBOPEHHbIX O0OpOXenaTenbHOCTbI,
BEXMMBOCTbIO PabOTHMKOB oOpraHu3auun, obecneyvBaloWwmnX MNEPBUYHBIN  KOHTaKT U
4.1. |MHdopMMpoBaHME nony4daTens obpasoBaTenbHOM  yCryrm Mpu  HEMOCPeACTBEHHOM
obpalleHnn B opraHusaumio (Hanpumep, paboOTHUKM NPUEMHOW KOMWUCCUM, CekpeTapuara,
y4ebHom Yactn) (B % OT 0bLero ymcna onpoLUeHHbIX nonyyarenen odpasoBaTenbHbIX YCyr)

Hons nonyyaTeneit obpasoBaTenbHbIX YCMyr, YAOBMNETBOPEHHBLIX AOOpOXeNnaTernbHOCTLIO,
BEXNMBOCTbIO PabOTHMKOB opraHusauun, obecneymBatolMx HENOCPEACTBEHHOE OKasaHue
4.2. |obpazoBaTenbHON ycnyrn npu obpalleHnn B opraHusauuio (Hanpumep, npenogasaTen,
BOCMMTATENWN, TPEHEpPbI, NHCTPYKTOPbLI) (B % OT obLero 4yicna OnpoLleHHbIX Morlydartenen
obpasoBaTerbHbIX YCyr)

Hons nonyaneneM o6pasoBaTeanb|x ycnyr, yaooBneTBOPEHHbIX ﬂO6pO)KeﬂaTeJ'leOCTbI'0,
BEXIMNBOCTbIO pa6OTHI/lKOB opraHunsauunm npum uncnosib3oBaHMn ANCTAHUMOHHbIX CbOpM

4.3. . "~
B3aumogencTeusa (B % OT oOLLero ymcna OMpOLUEHHbIX MonyyaTtenen obpasoBaTerbHbIX
yenyr)
V. MNokasaTenu, xapaktepusyoLime yaoBNeTBOPEHHOCTb YCNOBUAMMU
ocylecTBneHusi obpasoBaTeribHON JeATeNbLHOCTU OpraHM3auumn
N n/n lNokazaTtenu
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Hons nonyyatenei o6pasoBaTenbHbIX YCIyT, KOTOPbIE FOTOBLI PEKOMEHA0BaTL OpraHU3aLmio
51 |POACTBEHHNKAM U 3HAKOMbIM (Mornu Gbl ee pekoMeHOOBaTb, €cnu Obl GbiNla BO3MOXHOCTb
" | BblOOpa opraHusaumn) (B % oT o6LLEro YMcna onpoLleHHbIX nonyyaTeneil obpasoBaTenbHbIX

ycnyr)

Hona nonydatenen obpasoBaTenbHbIX YCNyr, YOOBNETBOPEHHbIX YAOOCTBOM rpaduka
5.2. |paboTbl opraHmnsaumm (B % OT 06Llero yncna onpoLUEHHbIX nofy4vartenen obpasoBaTerbHbIX

ycnyr)

Honsa nonyvyatenei o6pasoBaTenbHbIX YCMAYr, YAOBMETBOPEHHbIX B LEIOM YCNOBUSIMU
5.3. |okasaHuns obpasoBaTenbHbIX ycnyr B opraHum3auum (B % OT oOulero ymcna OonpoLUEHHbIX
nonyyarenemn ycryr)
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